
Where To Go For 

Advice In Blackpool

• Blackpool and the Fylde College
............................................. 504343

• Blackpool Carers Centre
............................................. 393748

• Blackpool Centre for the 
Unemployed
............................................. 477488

• Blackpool Council
............................................. 477477

• Care & Repair
............................................. 476659

• Connexions
............................................. 754840

• Empowerment (Advocacy)
............................................. 405959

• Family Information Service
................................. 0800 092 2332

• Fire Safety Checks
................................. 0800 169 1125

• Free School Meals
............................................. 478940

• Fylde Coast Women’s Aid
............................................. 596699

• Housing Options
............................................. 477760

Age UK Blackpool ............................................................................. 622812

Citizens Advice.................................................................................. 308400

Disability First ................................................................................... 476450

Shelter National Helpline ...................................................... 0808 8004444

• Mental Health Helpline
.............................. 0500 639000

• Money Advice Service
........................... 0300 500 5000

• National Drugs Helpline
............................ 0800 77 66 00

• NHS Direct
................................. 0845 46 47

• Patient Relations Team
(Hospital)
.................................. 655588/89

• Police Non Emergency Number
............................................. 101

• Samaritans
....................................... 622218

• Social Services Direct
....................................... 477592

• Social Services Emergency 
Duty Team..................... 477600

• Streetlife
....................................... 294477

• Trading Standards
....................................... 478375

• Veterans Welfare Service
...................................... 333494

• Victim Support
............................ 01772 201142

• Victoria Hospital
....................................... 300000

• Volunteer Centre
....................................... 301004

• Benefit enquiries (current claims)
............................. 0845 6088524

• Child Benefit
............................. 0845 3021444

• Child Support Agency
............................ 0845 7133 133

• Disability & Attendance 
Allowance (current claims)
..............................08457 123456

• Discretionary Support Scheme
www.blackpool.gov.uk/adviceandbenefits

• Housing / Council Tax Benefit
......................................... 478847

• HMRC (Inland Revenue)
............................. 0845 3000627

• Jobcentre Plus – Working 
Age Benefits
............................. 0800 0556688

• Minimum Wage
.............................. 0800 9172368

• NHS Health Cost Advice Line
............................. 0300 3301343

• Pension Credit
............................... 0800 991234

• Pension Service
............................. 0845 6060265

• Personal Independence 
Payment .............. 0800 9172222

• Service Personnel & Veterans 
Agency

............................. 0800 1692277

• Tax Credits .......... 0345 3003900
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