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Where To Go For 
Advice In Wyre & Fylde

Age UK Lancashire ....................................................................... 0300 3031234

Citizens Advice Wyre ....................................................................01772 424282

Citizens Advice Fylde .................................................................. 01772 682588

Lancashire County Council Welfare Rights ............................. 0845 053 0013

Shelter ............................................................................................ 0808 8004444

• National Drugs Helpline
................................... 0800 77 66 00

• NHS Direct 

........................................ 0845 46 47

• Patient Relations Team (Hospital)
........................................ 655588/ 89

• Police Non Emergency Number
.................................................... 101

• Royal Preston Hospital
................................... 01772 716565

• Samaritans

.............................................. 622218

• Social Services Direct
.................................. 0845 053 0009

• Social Services 
Emergency Duty Team
.................................. 0845 053 0009

• Streetlife

.............................................. 294477

• Veterans Welfare Service
............................................. 333494

• Victim Support ......... 01772 201142

• Victoria Hospital ................. 300000

• Volunteer Centre ................. 301004

Advice Link is funded by Big Lottery Fund

Benefit Offices 
& Helplines

Independent advice on your rights

• Blackpool and the Fylde College

.............................................. 504343

• Care & Repair

.............................................. 887569

• Carers Point!

.............................................. 362145

• Citizens Advice Consumer 
Helpline .................... 08454 04 05 06

• Connexions

...............................................775100

• n-compass (Advocacy)
.................................. 03450 138 208

• Family Information Service 
.................................. 0800 195 0137

• Fire Safety Checks 
................................... 0800 169 1125

• Fylde Coast Women’s Aid
.............................................. 596699

• Help Direct ............... 0303 333 1111

• Housing Options Wyre
.............................................. 891000

• Housing Options Fylde
.............................................. 658658

• Mental Health Helpline 
..................................... 0500 639000

• Money Advice Service
.................................. 0300 500 5000

Useful Numbers
use STD code 01253 where not stated

Local Councils

• Fylde Borough.................... 658658

• Wyre..................................... 891000

• Lancashire............... 0845 053 0000

• Benefit enquiries (current claims)
................................ 0845 6088524

• Care and Urgent Needs 
Support  Scheme 
............................... 0845 053 0015

• Child Benefit .......... 0845 3021444

• Child Support Agency
............................... 08457 133 133

• Disability & Attendance 
Allowance (current claims)
................................ 08457 123456

• Housing / Council Tax 
Benefit Fylde..................... 658658

• Housing / Council Tax 
Benefit Wyre ..................... 891000

• HMRC (Inland Revenue)
................................ 0845 3000627

• Jobcentre Plus – Working Age
Benefits .................. 0800 0556688

• Minimum Wage 
................................ 0800 9172368

• NHS Health Cost Advice Line
................................ 0300 3301343

• Pension Credit
.................................. 0800 991234

• Pension Service
................................ 0845 6060265

• Personal Independence 
Payment ..................0800 9172222

• Service Personnel & Veterans
Agency 

................................ 0800 1692277

• Tax Credits ..............0345 3003900


